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Easily share the events in your life with family members who don’t 
use a computer. Presto is safe, secure, and very easy.  You get the 

Presto Service and HP Printing Mailbox by calling toll-free  
1-866-424-2519 or ordering online at www.presto.com 

 

HOW IT WORKS 
1. Sign up for a Presto account and choose a 

personalized Presto email address 
(grandma@presto.com).  Then set up a few 
options so your loved one won’t have to. 

• A list of the people to accept emails from.  
(The Presto Service will not deliver email 
from anyonelse, so there’s no junk mail. 

• Choose the number of times (up to 5 a 
day) the emails should be delivered to the 
Mailbox. 

2. When the HP Printing Mailbox arrives, they (or 
you, for them) can put it anywhere.  Just plug it 
into a phone jack and a power outlet, put in the ink 
cartridge and a stack of regular 8.5” x 11” paper 
(included).  Presto is designed to be so easy they 
don’t even have to turn it on. 

3. Start sending them email.  The Presto service 
transmits the email, pictures and all, over the 
phone line and it’s automatically printed in 
attractive formats called Presto Styles. 

Order Presto today and try it for 60 days FREE! 

 

We are pleased to announce our participation in the 
fifth statewide Minnesota Nursing Home Resident 

Survey this spring.  Every Medicaid-certified nursing 
home in the state will participate.  The results from 
the satisfaction survey will be available to us so we 

can learn about what we do well and 
 what we could do better. 

This year’s results will again be posted on the 
internet in the Nursing Home Report Card 

(http://www.health.state.mn.us/nhreportcard/) to 
give consumers the opportunity to find out how 

residents feel about each nursing home. 
Specially trained interviewers from Vital Research 

will interview a sample of our nursing home 
residents March 17-18, 2009.  The interviews will 

take approximately 20 minutes to 
complete and will be confidential. 

If you have any questions about the statewide survey, 
or wish that your loved one does not participate, 
please call Cheryl Krause, Director of Nursing 

 and Resident Services at 
218-844-7131. 

 

 

Thank you 
 

Join Us 
 
 
 
 
   
 
 
         

 
 
 
 
 
 
 

             1415 Madison Ave 

Any equipment from home 
needs to be given to social 

services or a registered 
nurse to be assessed for 
need, checked for safety, 

and be labeled 
appropriately prior to 

being brought into your 
loved ones room.   

 

Thank you for 
 your cooperation. 

March 8th 
Daylight Saving Time begins 

March 15th  
Pancake Breakfast for Nursing 

home residents, their families, and 
staff from 8 am - 9 am. 

March 17th  
Happy St. Patrick’s Day! 

Mark Your Calendars 

Alzheimer’s Support Group
March 9, 2009 

Aspen Conference Room 
6:00 pm – 8:00 pm 

Stroke Support Group 
March 12, 2009 

Nursing Home Conference Rm. 
3:00 pm 

Parkinson’s Support Group 
March 26, 2009 

Nursing Home Conference Rm. 
2:00 pm – 3:30 pm 

Detroit Lakes, MN 56501 
Where aging is celebrated! Creating Home and offering Choices! 

218-847-4486 Check us out on TV3 & Changing Aging Blog at Ecumen.org 
www.ecumen.org/emmanuel 

 
Tune in to “Celebrate Aging” on Channel 3 daily at  8:15,  12:15 & 4:15  a.m. & p.m. 
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